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NBME enhanced INSIGHTSSM with NBME® Subject Exam score feedback starting in February. INSIGHTS is 

NBME’s online student dashboard that provides direct access to exam results with enhanced review options. 

INSIGHTS currently contains only Self-Assessment results. This enhancement, made in response to feedback 

from the medical education community, will allow students to access their complete Subject Exam results without 

the need for medical school intervention or distribution. Adding Subject Exams to INSIGHTS, along with Self-

Assessment results, can also help students better understand their overall performance and plan their future 

studies. 

WHAT TO EXPECT 

• Subject Exam score feedback posted for schools on or after February 2, 2024 will also post to INSIGHTS in 
the MyNBMESM Examinee Portal 72 hours later for examinee access. Examinees will only have access to 
their individual results. 

• The 72-hour hold allows schools to access and review Subject Exam score feedback prior to examinee 
access. 

• Examinees will be notified by e-mail from NBME when their Subject Exam score feedback has posted to 
INSIGHTS after the 72-hour timeframe, no earlier than February 5, 2024. 

• Examinee emails for all INSIGHTS notifications will be sent to the addresses on the master roster. For help 
updating this roster, please refer to pages 20-21 of the NBME Roster System Guide.  

• If an examinee does not already have a MyNBME Examinee Portal account associated with the e-mail 
address in the Master Roster, their email notification will include instructions for how to create one*. 

• INSIGHTS may include historic Subject Exam score feedback as early as November 1, 2023, if previous 
Subject Exam orders utilized the same e-mail address on the Master Roster. 

• Examinees may gain access to Subject Exam score feedback at different times, depending on when results 
are posted for a given exam administration. 

• INSIGHTS will display both Subject Exam and Self-Assessment score feedback if they are associated with 
the same e-mail address. 

• This INSIGHTS overview video describes the features and functions available to examinees.  
 

KEY CONSIDERATIONS 

• During this initial rollout, NBME does not recommend using INSIGHTS as a replacement for the Subject Exam 
score feedback distribution processes that schools currently have in place. 

• Score feedback appearing on INSIGHTS does not change official score reporting timeframes. 

• Official score feedback is available for local download and viewing in PDF format via INSIGHTS. 

• INSIGHTS is a secure student dashboard and is not viewable by others, however, NBME encourages examinees 
to meet with appropriate staff to review their results for the purpose of academic advising.  

• Examinee should check their spam filters beginning February 5, 2024 to allow automated NBME emails. 
 

 *Please note that duplicate accounts can occur if the examinee email associated with an existing MyNBME Examinee 

Portal account does not match the email on the Master Roster. To consolidate separate examinee accounts, please 

have your examinee contact NBME for support. In the email, they should indicate the primary email address where all 

exams should appear. Schools should confirm with examinees that their primary email address is used on the Master 

Examinee Roster. 

 

If you have any questions, please contact SubjectExams@NBME.org.  
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